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STATE OF IDAHO 
BUREAU OF OCCUPATIONAL LICENSES 

ORGANIZATIONAL CHART 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Investigator 

 
AREA II 
(SW Idaho) 

BUREAU CHIEF 
Rayola Jacobsen 

Customer Service 
Representative I 

 
Phone, mail; front desk 
service; receipt entry 

Tech Rec Spec I 
 

LPG; WWP 

GOVERNOR 
JAMES RISCH 

Tech Rec Spec I 
 

ACU; CHI; SWO 

Deputy Bureau Chief * 
Budd Hetrick 

INV Operations & Finance 

Administrative Assistant II 
 

Personnel, Boards & 
Publications

Investigative Coordinator**** 
 

Enforcement & Records 

Investigator 
 

AREA III 
(Central Idaho) 

Chief  Investigator*** 
 

Lead Investigator 

Tech Rec Spec I 
 

DEN; MOR; SHS 

Tech Rec Spec I 
 

ATC; BAR; COS 

Investigator 
 

AREA I 
(North Idaho) 

Investigator 
 

AREA II 
(SW Idaho) 

Financial Support Tech 
 

Financial Support 

BOARDS: 
 
ACUPUNCTURE (ACU) 
ARCHITECT (ARC) 
ATHLETE AGENTS (AAG) 
ATHLETIC COMMISSION (ATC) 
BARBER (BAR) 
CHIROPRACTIC (CHI) 
CONTRACTORS (CON) 
COSMETOLOGY (COS) 
COUNSELOR (COU) 
DENTURITRY (DEN) 
LANDSCAPE ARCHITECT (LAR) 
LIQUID PROTROLEUM GAS DEALERS (LPG) 

Financial  Specialist 
 

Financial Services 

Investigator 
 

AREA II 
(SW Idaho) 

* Administrative Support Manager 
** Business Operations Specialist 
***Supervising Investigator 
**** Appeals Hearings Technician 

Tech Rec Spec I 
 

CON 

Tech Rec Spec I 
 

AAG; COU; PSY 

Office Specialist II 
 

CSRI backup; FST 
& TRS support 

Investigator 
 

AREA IV 
(SE Idaho) 

Management Assistant 
 

Legislative &Operations 

Investigator 
 

AREA IV 
(SE Idaho) 

Tech Rec Spec I 
 

NAT;NHA; OPT; 
PHT; POD; RCA 

Tech Rec Spec I 
 

ARC; LAR; REA 

Investigator 
 

AREA II 
(SW Idaho) 

Deputy Bureau Chief ** 
Bill Schaefer 

IT; Personnel; Operations 

BOARDS (cont): 
 
MORTICIAN (MOR) 
NATUROPATHIS (NAT) 
NURSING HOME ADMIN’RS (NHA) 
OPTOMETRY (OPT) 
PHISICAL THERAPISTS (PHT) 
PODIATRY (POD) 
PSYCHOLOGY (PSY) 
REAL ESTATE APPRAISER (REA) 
RESIDENTIAL CARE ADMIN’RS (RCA) 
SPEECH & HEARING SERVICES (SHS) 
SOCIAL WORK (SWO) 
WATER & WASTEWATER PROF’LS(WWP) 


